For quicker, hassle-free school
payments, try Qkr! today

, masterpass

Introducing Qkr! (pronounced ‘quicker’) by Mastercard, the
secure and easy way to order and pay for school items from
your phone at a time and place that suits you.
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Footy Day SATEMAY @ James Jones

Harmony Day AN Grade 5 Family Life $20.00

B Order and pay for your child's lunches, reducing the need oo sommer ot
to bring cash to school; —

83 Mathletics $10.00

Donations ;.. Grade 2 Author Visit $58.00

B Pay for a variety of school items;

ubtotal: $108.00

B See your receipts on the app and get them sent by
email if required. I

Getting started is easy - try it yourself today

Step 1 Download Qkr!

on your Android phone or iPhone. iPad Search for our school name
users can download iPhone app :
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'Australia’ and follow the steps to register select our school
from ‘Previous
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Step 3 Find our school

Our school will appear in 'Nearby Locations'

if you're within 10kms of the school, or > n Quicker Primary School
search for our school by name. /_\ t‘
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Step 4 Register your children ot o
When first accessing our school you will ‘Nearhy Locations’
be prompted to add a student profile for Worlduide School
your child. This allows you to make orders 0

and payments for them.
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Add your children’s details in Student Profiles

Select Add each
‘Add student profile’ child’s details
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Making payments
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' fora child and {

Manage each
child’s details in
Student Profiles

Tap to change
g o the dateyou
Vi \ are ordering for
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- | Taptochange
the child you are
ordering for

SN
/" Tap ‘Checkout
then confirm and pay

At checkout select which card to
pay with.

Pay with any cards accepted
by the school.

Once your payment is approved you
can continue to the home page, or
view your receipt.
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Q. How do | add or delete payment cards?

A. To delete or edit your payment cards from the ‘Settings’:

1. Tap on the three horizontal lines icon at the top left of the

screen.

2. Tap ‘Manage Payment Cards’ and tap on the relevant card.

3. Tap ‘Edit Card’, make the required changes and tap ‘Update’;
or Tap ‘Delete Card’, and tap Delete to confirm the deletion.

To add a new card from the Settings: Tap ‘Add a new card’, enter
the card details and tap ‘Add Card’ to save.

To add a new card from the Submit Payment screen:
1. Tap ‘Add Card’ at the top right of the screen.
2. Enter the card details and tap ‘Add Card’ to save.

TIP OF THE WEEK

A$16.00




Q. Can | add multiple payment cards?

A. Qkr! will accept payment using any scheme credit/debit
card accepted by the school, and you can add up to five
different cards to your Qkr! account.

On checking out you can select from any of your reqgistered
cards.

Qkr! is provided by Mastercard so you know your payments
are secure. No information will be stored on your phone.

Registration details and card information are saved securely
on the Mastercard network.

TIP OF THE WEEK

A$16.00




Q. How can | keep track of my Qkr! payments?

A. ltemized Qkr! eReceipts provide a record of purchase and are a convenient way to keep track of
your Qkr! payments.

To view your eReceipts:
1. Open Qkr! and tap ‘Activity'.
2. Scroll down to ‘Order History’ and tap ‘Receipt’ to view eReceipts.

Never lose a receipt: email receipts to your account:
1. Select the eReceipt you wish to email to yourself.
2. Tap on the mail icon at the top right of your screen.

3. Tap ‘Send’ to email the eReceipt to your email address, or enter another email address, and tap
‘Send’.

Use an eReceipt to cancel a food order you have paid for:

1. Select the eReceipt for the order you wish to cancel.

2. Tap the red circle with a minus symbol on the order to be cancelled. Select the entire order or
individual items to cancel and tap ‘OK’.

3. Cancelled items are shown in red on your eReceipt confirming they have been cancelled and a credit
Is available for future food orders. The value of any credits will be automatically deducted from your
next Qkr! food order.

TIP OF THE WEEK

THU 2 JUN ﬂ James Jones

Bottled water
Fresh Garden Salad

MONG JUN i;ﬁ Charlotte Jones
Chicken Roll

'UE7 JUN #28 Charlotte Jones

Chicken Nuggets A$1.30

A$16.00

Total A%$16.00
Payment card used *Hed 8456

Quicker School




TIP OF THE WEEK

Q. How do | use the calendar display when
placing food orders?

A. For ease of use, you are presented with a two week calendar view when placing food
orders. The calendar makes it easy for you to place orders for a particular child on a
particular day.

Charlotte

James

To place a Food order: |
1. Open Qkr! and tap on your canteen menu.

2. On the calendar view tap the date next to your child for which you want to place the
order. If you have registered more than one child, the calendar view enables you to place
iIndividual orders for each child for different dates. If a date is greyed out you cannot place
orders for that date, either because the canteen is not open, or because it is past the cut-off
time for that day’s orders. Check with your school to confirm the cut-off time.

3. Browse the menu, select items, and add them to your cart.

4. IF you are ordering for more than one child you can switch between children by tapping

Charlotte

James

your child’s name at the top of the screen. e
5When you are ready to pay, tap ‘Checkout’ at the bottom of the screen and complete the Sl
payment steps.



TIP OF THE WEEK

Q. How can | remove unwanted items from my
shopping cart?

A. It Is easy to remove or amend items In your shopping cart
prior to paying for them.

1. Open Qkr! and tap ‘Activity'.
2. Under ‘Active Carts' tap on your school.
3. Tap on the order or item you want to remove or update.

4. Tap the garbage bin icon to remove the item from your cart;
or

Tap the pencil icon to update or amend the item in your cart.

A$1.20

A$1.00

A$3.80

A$16.10



0. How do | cancel food orders that have
already been paid for?

A. To cancel a Food order from your itemized eReceipt:

1. Open Qkr! and tap Activity.

2. Scroll down to ‘Order History’ and sign in with your password.

3. Tap the red circle with a minus symbol on the order to be cancelled. Select the entire order or
individual items to cancel and tap ‘OK’.

4. IF your eReceipt contains food orders For more than one child, you will need to cancel one by one.
OR

To cancel a food order from the calendar view:

1. Open Qkr! and select the relevant menu.

2. Tap on the tick icon on the date for which you want to cancel the order.

3. Tap the red circle with a minus symbol on the order to be cancelled. Select the entire order or
individual items to cancel and tap ‘OK’.

Cancelled items are shown in red on your eReceipt confirming they have been cancelled and a credit is
available for future food orders. The value of any credits will be automatically deducted from your
next Qkr! food order.

Please contact your school office to cancel any other (non-food) school payments according to
school policy.

TIP OF THE WEEK

THU 2 JUN ﬂ James Jones

Bottled water
Fresh Garden Salad

MONG JUN i;ﬁ Charlotte Jones
Chicken Roll

'UE7 JUN #28 Charlotte Jones

Chicken Nuggets A$1.30

A$16.00

Total A%$16.00
Payment card used *Hed 8456

Quicker School




0. How can | be sure my child’s food order has
been received by the school?

A. Qkr! is the safe, secure, reliable way to pay for school food orders. Your eReceipt is
confirmation that the order has been received by the school.

On canteen days the staff print stickers for each Qkr! order containing the child’s name,
class and order details. Orders are prepared and placed in individual bags labelled with the
stickers For ease of identification.

Qkr! orders are much more efficient to prepare than cash orders. Ordering with Qkr!:

1. Speeds up preparation so canteen staff have more time to prepare and serve food;

2. Reduces the time spent on cash handling tasks;

3. Reduces the need for your child to carry cash to school, so no more worrying about lost
lunch moneu.

Check your school’s nominated cut-off time for Qkr! Orders. Food orders cannot be placed
after the cut-off time, giving the canteen staff sufficient time to prepare the orders.

TIP OF THE WEEK

Bottled water
Fresh Garden Salad

MONG JUN i;ﬁ Charlotte Jones
Chicken Roll

'UE7 JUN #28 Charlotte Jones

Chicken Nuggets A$1.30

A$16.00

Total A%$16.00
Payment card used *Hed 8456

Quicker School
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